TERMS OF USE
Last Updated: 15.07.2025

1. Introduction

Welcome to Syncord! These Terms of Use ("Terms") govern your access to and use of the
Syncord platform and services, including but not limited to decentralized finance (DeFi)
features, token management, staking, liquidity provision, Al-powered services, and decentralized
governance mechanisms. By accessing or using our services, you acknowledge that you have
read, understood, and agree to comply with these Terms. If you do not agree to these Terms, you
must cease using our services immediately.

2. Eligibility
To access and use Syncord, you must meet the following eligibility criteria:

e You must be at least 18 years old or meet the minimum legal age required in your
jurisdiction.

e You must have the legal capacity to enter into a binding agreement.

e You are responsible for ensuring compliance with all applicable laws and regulations

within your jurisdiction regarding the use of digital assets and decentralized finance
services.

e Syncord reserves the right to restrict access to certain features based on user location,
regulatory constraints, or risk management policies.

3. Syncord Token & DeFi Features

Syncord provides a comprehensive decentralized financial ecosystem powered by the Syncord
Token, which enables users to participate in staking, liquidity provision, and decentralized
governance. Key aspects include:

e Liquidity Provision: Users may supply liquidity to Syncord’s pools and earn rewards
based on their contributions.

e Staking: Users can stake their Syncord Tokens in designated pools to support network
security and earn incentives.

e Smart Contract Risks: All DeFi transactions are executed through smart contracts,
which may be subject to vulnerabilities. Syncord assumes no liability for losses due to
bugs, security breaches, or exploits.

e Market Risks: Cryptocurrencies are volatile assets. Users acknowledge the inherent
risks of engaging in DeFi activities and bear full responsibility for their financial
decisions.

4. Al Services
Syncord integrates Al-powered tools and chatbots to enhance user experience and
decision-making processes. However:

e Al-generated insights and recommendations do not constitute financial, legal, or
investment advice.



e Users are solely responsible for verifying any Al-provided information before making
decisions.

e Syncord disclaims liability for reliance on Al-generated content.
We reserve the right to and without liability to you to:

(a) update, change, remove, cancel, suspend, disable or restrict access to or discontinue the
platform services or change any features, module/component or content thereof;

(b) reverse, cancel or refuse to honor any pay-out for any incentive and/or unique programs
regardless of your entitlement.

We reserve the right to suspend, restrict or terminate your access to any or all of our services and
to deactivate your account, including without limitation:

(a) where it is our reasonable opinion that we are required to do so by applicable law or any
court or other adjudicating authority to which we are subject in any jurisdiction;

(b) upon reasonable suspicion that you may be in breach of these Terms or are otherwise
trying to circumvent these Terms such as by opening multiple accounts or abusing of any of our
incentive schemes;

(©) upon reasonable suspicion that a transaction is erroneous;

(d) upon reasonable suspicion that your account has been compromised or the Services are
being used in a fraudulent or unauthorized manner;

(e) upon any reasonable suspicion or money laundering, terrorist financing, fraud or any
other financial crime; or

() whereby any of your wallets/you are subject to pending litigation, investigation or
government proceedings.

In the event that we decide to suspend, restrict or terminate your access to our services in
accordance with the provisions of this clause, we will (to the extent that it is not unlawful for us
to do so) provide you with adequate notice of such termination of services. Suspensions from the
use of our services will be reversed only as soon as reasonably practicable once the reasons for
refusal no longer exist. We are under no obligation to execute any suspended, reversed or
terminated transactions at the same price or on the same terms.

We do not guarantee that any specific content, component and/or feature will always be available
on the platform services.

5. Decentralized Governance (DAO)

Syncord operates under a Decentralized Autonomous Organization (DAQO) framework,
allowing Syncord Token holders to participate in governance through proposal submissions and
voting mechanisms.

e DAO governance decisions are executed through smart contracts.

e Syncord does not exert control over the outcomes of governance decisions but facilitates
the necessary infrastructure for transparent decision-making.

6. Financial Services
Syncord may offer additional DeFi-based financial solutions, such as:



Decentralized lending and borrowing: Users can lend or borrow digital assets through
automated smart contracts.

Algorithmic stablecoins: Users may engage in stablecoin operations within the platform.

Yield farming: Opportunities to earn rewards through liquidity farming or staking
mechanisms.

Users acknowledge that these services carry risks, including potential liquidity
constraints, smart contract vulnerabilities, and regulatory uncertainties.

7. Security & Infrastructure
Syncord prioritizes security through:

BASE Node Infrastructure: Providing enhanced decentralization and operational
efficiency.

Optimistic Rollups: Layer-2 scaling solutions to reduce transaction costs and improve
network performance.

User Responsibility: Users are responsible for securing their private keys, wallets, and
credentials. Syncord does not store private keys and cannot recover lost access.

8. User Conduct
Users must adhere to ethical and legal standards when using Syncord services:

Prohibited Activities:
o Engaging in fraudulent, deceptive, or manipulative actions.
o Attempting to exploit or manipulate smart contracts.

o Participating in activities related to money laundering, terrorist financing, or other
illicit conduct.

Syncord reserves the right to suspend or terminate access for users violating these terms.

9. Disclaimer of Warranties
Syncord services are provided "as is" and "as available" without warranties of any kind.

Syncord does not guarantee uninterrupted, error-free, or secure operations.

No express or implied warranties, including those of merchantability or fitness for a
particular purpose, apply to the platform.

Users assume full responsibility for their reliance on Syncord services.

10. Limitation of Liability

Syncord and its affiliates are not liable for indirect, incidental, or consequential damages
arising from service use.

Users acknowledge that cryptocurrency transactions are irreversible, and Syncord
does not provide refunds for unauthorized or accidental transactions.



e Syncord disclaims responsibility for third-party integrations or external service
disruptions.

11. Changes to Terms
e Syncord may modify these Terms at its sole discretion.

e Continued platform use after modifications indicates acceptance of the updated Terms.

12. Governing Law & Dispute Resolution
e These Terms are governed by the laws of a jurisdiction designated by Syncord.

e Disputes shall be resolved through binding arbitration or other dispute resolution
mechanisms as determined by Syncord.

13. Contact Information

For inquiries, please contact [support@syncord.com].

By using Syncord, you confirm that you have read, understood, and agreed to these Terms. We
encourage you to review these Terms regularly to stay informed about any updates that may
affect your rights or obligations.


mailto:support@syncord.com

